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FAQs 

Bluetooth® REALTOR® 3.6 and SentriGuard® Lockboxes  
 

 

Q: Why is there a Bluetooth® REALTOR® 3.6 and SentriGuard® lockbox price increase? 

A: Due to product availability, raw materials have become increasingly scarce and expensive. To 

produce the Bluetooth® REALTOR® 3.6 and SentriGuard® lockboxes, SentriLock must use these 

materials to ensure the same level of high-quality standards are met.   

  

Q: What will be the new Bluetooth® REALTOR® 3.6 and SentriGuard® lockbox price per unit?  

A: The lockboxes will have a per-unit list price of $103.   

 

Q: When is the lockbox price changing? 

A:  The new per-unit list price for both the Bluetooth® REALTOR® 3.6 and SentriGuard® lockbox will 

go into effect September 6, 2021.   

 

Q: Can I order new lockboxes before the price increase? 

A: Yes, but availability is limited due to the supply chain disruption caused by the pandemic. At this 

point, please order lockboxes through your CSM. 

  

Q: I have older SentriLock lockboxes to exchange. Is the upgrade exchange discount still 

available? What about on and after September 6? 

A: Yes. If your MLS or Association is participating in the SentriLock Upgrade Exchange Program and 

has already retired older lockboxes in the system, your MLS or Association is eligible to receive the 

upgrade exchange discount on the new list price.  

  

Q: I have a pending order for Bluetooth® REALTOR® 3.6 lockboxes in the shopping cart/with 

my Customer Success Manager (CSM). What price will my organization be charged for the 

pending lockbox fulfillment? 

A: Any lockbox order entered in the system prior to September 6, 2021, will be fulfilled at original 

prices, even if the order has yet to be fulfilled.  

 

Q: Is the price for lockbox accessories, such as lockbox shackles and battery kits, increasing?  

A: No, lockbox accessory pricing is not affected. 

 

Q: If I have questions about lockbox pricing or fulfillment, who should I contact?  

A: Please call or email your CSM for personalized attention. 

 


